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Message Processing in 1Q5

Market: House, Senate

Description: These instructions teach users how to use the Message Processing
View to sort, reassign, and batch incoming mail from constituents across campaigns,
bills, and individual messages.

Message Processing View

The Message Processing View is designed to allow for a mail manager to review all the
incoming mail for an office, assign them all to batches, and assign Batch response rules
to them. Once messages or campaigns have been assigned to a Batch, and that Batch
has a response rule, they are considered Processed. These rules will automate the
office’s response by assigning letters, issue codes, etc. automatically and then sending
those letters as a response to the constituents automatically on days and a time of the
office’s choice. Below are guides to each View within Message Processing.

Use the following links to jump to the corresponding topic:

Possible Requests

Campaigns without Rule

Bills without Rule

Individual Unprocessed Messages

Awaiting Letter Approval
All Open Unbatched

All Open with No Letter
Batches Without Rule
Batches Without Letter
Ready to Send

Ready to Print

Possible Requests

1. Navigate to the Messages application.
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2. Click on the Message Processing View, then Possible Requests. These
are incoming emails identified by |Q for further review as they may be asking
for a Service such as Casework. *Note: Your IQ Consultant must set up
these background rules for messages to be identified as possible requests.

3. Review these messages and choose to do any of the following:

a. Reply: You can reply by clicking the Pencil icon or double clicking on
the incoming email and typing out a custom reply or choosing a letter.
Then click Send.

b. Complete with No Response: If the message requires no response
or service, click on the check box next to it and select the No Rsp
button on the top menu to close it out. This can also be done for
multiple Message records.

c. Batch: If the message should move to a separate batch for further

review, click Batch icon .

d. Reassign: If the message should be assigned to another IQ user to
review, click on the three-dot icon, then Reassign and choose the
correct staffer.

e. Add a Service: If the Message will need to be turned into a Casework,

Flag Request, etc. click on the Add a Service icon and choose the
appropriate Service.

Campaigns without Rule

1. Click on Campaigns without Rule.

2. Review the Campaigns information under the Summary tab, including how
many open messages there are and the Sample Message at the bottom. This
will give you an idea for what the Campaign is about.

— f Campaigns Without Rule v Find

<] Messages ange W Report V  More V Assign Batch inder Row 1 - ID 100196
= Campaigns Without Rule (Total 36) < By Open Message Count (Desc) v | 4 ca x|
Q M . . [ ] v Campaign Name Create Latest Open No Total Rule The Price of Eggsis OUtrageOUS”
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3. Click on the Variations and/or Analysis tab to review any message

variations in the campaign that might require further review.
&

W @B | caspri | # B3
Gas Prices are outrageous! as Prices are outrageous!
Created 7/21/2026 Created 7/21/2026

Summary Vanaﬁons(ﬁﬁz) Discuss Logs SummaryIVariations(GGZ) Analysis Discuss Logs

662 Message variations . 260 Unique Variations
Commeon Shared Unique Phrases 7 PLEASE DO SOMETHING TO CORRECT THE RAPIDLY INCREASING
£ PRICE OF GAS! IT'S AFFECTING EVERYTHING FROM THE COST OF
Common 1348  PLEASE DO SOMETHING TO CORRECT THE RAPIDLY FOOD TO AIR TRAVEL! | AM LIVING PAYCHECK TO PAYCHECK AND
INCREASING PRICE OF GAS IT S AFFECTING THIS GAS INCREASE AFFECTS MY ABILITY TO BUY NECESSARY
A EVERYTHING FROM THE COST OF FOOD TO AIR E: THINGS | NEED TO LIVE! - ANGRY CITIZEN
H TRAVEL | AM LIVING PAYCHECK TO PAYCHECK AND H
THIS GAS INCREASE AFFECTS MY ABILITY TO BUY ASHLEY SMITH
NECESSARY THINGS | NEED TO LIVE ANGRY 12134 MONUMENT DR FAIRFAX, VA 22033-5531
CITIZEN
Shared 196 DR PLEASE DO SOMETHING TO CORRECT THE RAPIDLY INCREASING

o

PRICE OF GAS! IT'S AFFECTING EVERYTHING FROM THE COST OF

- s MRLOUSM FOOD TO AIR TRAVELI | AM LIVING PAYCHECK TO PAYCHECK AND
THIS GAS INCREASE AFFECTS MY ABILITY TO BUY NECESSARY
Assign  Batch Send Remove Campaign Rules G e Assign Batch Send Remove Campaign Rules O e

4. After analyzing the campaign, you can also click on the Discuss tab to
start/reply to any discussions about this Campaign. Note, viewing the details
of a message with an active discussion will display a discussion notification

pop up.

Home UwWnersnip Is out or reacn 1or too many
Created 8/23/2023

Summary Variations Analvsis Logs

Add Discussion Message..

Alert these Users or Groups v

o Post

Q

5. Click on Batch.

Change ¥V Report V  More V' Assign Batch Finder Row 2 - 1D 100172

= Campaigns Without Rule (Total 36) <~ sortey V| 4 = K

Q > My Favorite Views [ | v Campaign Name Create Latest Open No Total Rule Home Ownershlp is out of reach for too many
o d Batch Created 8/23/2023

A Message Processing

[ Summary Variations Analysis Discuss Logs
Possible Requests (7) — e

#1 The Price of Eggs is 2/6/20252/6/20252000 2000 2000 No Unbatched Count
Campaigns Without Outrageous!! Inbatched Count 2000
[[] & “asgn
o Total Count 2000
#2 'Home Ownersl 2000 2000 Mo
Bills Without Rule (12) of reach for too many. Assigned User  No Assigned User

Individual U
Unprocessed B s Equitable Education 7/9/20247/9/20242000 2000 2000 No

Assigned Issue  No Assigned Issue

sl
=
g Rule (36)
2
e

Messages (906) | Opportunities for Variations 2
American Students N Al
— esponse Rules

All Open Unbatched

g o 4 Is climate change causing 8/23/20238/23/20231939 1999 1999 No Auto-Send Rules

= Form Letters By... wildfires? Batches Unbatched(2000)
ot U .

E #5 Require Nutrition Classes 4/14/20234/14/20231999 1999 1999 No Bills SRES.55.119

o - in Public Education! Open Count 2000
" NO MORE public 4/14/20234/14/20231999 1999 2000 No Respanses

e speakerphone use!
= s Assign Sand| wen <Y>)

| o s Esocusive Odared VE/IN25 /6075 1000 1000 1000 N
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6. Take one of the following actions:

a. Add Campaign to an existing Batch: Click into the All Batches field
to view all active Batches for your office. Choose one of these batches
for your campaign.

All Open and future messages added to this Campaign will have these settings applied.

Batches

® All Active Unlocked C Remove Current

@D Recently Used Batches
@

T BILL AUG 14 (2501) -
COVID TEST BATCH (2) -

ile

EDUCATION BATCH (25) - ]

1(0) - Jonathan

GORCINIRE L 11y sy BTG

Cancel

b. Add Campaign to a New Batch: Click on the icon to create a New
Batch. Type in the name of the Batch. Click Save.

Batch Name

TEST BATCH

Description

Save

7. Now you will have the ability to review/create the Batch Response Rules
and the Batch Auto Send Rules. Add/update the rules at this time by clicking

the icon.
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Add Batch Response Rules

Batch

NUTRITION BATCH

Comments

O Add to existing O Update if empty O Remove existing

TRAINING - For training purposes X

Issues v
Affiliations v
Bill v

O Supports © Opposes @ No Position

Assigned To .
Jonathan Kilgore x v [ Include History

Letter Name
Sample Thank You Member - Leg Meetings X v

[] Create New Letter

[] No Response and Close

Add Auto-Send x

Automatically approve and email all unrestricted open messages in this batch that have an approved version of the letter...

sendonthese dayst ) gnday Monday () Tuesday Wednesday [ ] Thursday Friday [ seturday
Start Sending these messagesat ~ 03:00 PM ®

Messages must be at least 24 hours old before they are elligible for auto-sending.

Stop automatically sending messageson  12/31/2025 m]

Continue Auto-Send e[|

]

8. Click Update. The Campaign (including all current Open Messages and
future Messages added to the campaign) has now been Batched with the
Response Rules and Autosend Rules assigned.

Top of Page

Bills without Rule

1. Click on Bills without Rule.

2. Review the information about the Bill, in the Bill tab. This includes what the
bill is about, how many open/total messages there are for it, and how many
campaigns are associated with it.

LEIDOS 5
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= £ Bills Without Rule v Find 5 W itcer Resue

3
< Sponsor Rep. Espaillat, Adriano [D-NY-13]
& Congress. 118
+
@ Campaigns 2
Total Messages 2,000
& ( ]
' P - - - £l OpenMessages 1999
a8
= Unbatched 1999
i
= Messages
= OpenDetail 0 Custom letters assigned
() ; 0 Form letters assigned
le

1,999 Noletter assigned

P - - - — Introduced 1/27/2023
— D - Latest Action 2/23/2023
Date

=
E Views #' = Bills Without Rule (Total 16) </ By Open Messages Count (Desc) V. 4
Q > My Favorite Views v Bil Sponsor Status HR 598 - Earth Act to Stop Climate Pollution by 2030
y g Rep. Espaillat, Adriano [D-NY-13]
[t Message Processing P 1=} ol
‘HR 598 - Earth Act to Stop Climate  Rep. Espaillat, Adriano [D-  Introduced: 1/27/202:
= H i NY-13L= Introduced.in House Bill Summary Actions and Votes Response/Autosend

alg; Without R I ‘u‘ - Bill HR 588 - Earth Act to Stop Climate Pollution by 2030

Messages Change V. Report V. More V. Batch Row 1-1D 118HR0000000000598

»

3. Click on Summary to learn more about the Bill.

4. Just as with Campaigns, click Batch.

5. Follow steps 6-8 from the Campaigns without Rule section.
Top of Page

Individual Unprocessed Messages

These are emails that 1Q has received that are not assigned to any individual 1Q

User. You can then do one of the following:

"

,

1. Reply: Double Click on the message or click the
Form Letter or Custom Reply to the constituent.

in row action to send a

Approved Message for Nozima Karimova x

Response More Preview

Comments
A To From
* v Co/Bec "Congressman John Quorum"<DistrictServices@training.Imhostedig v
Subject Method Our
Responding to your message E-Mail -
Assigned To
Issues v® Jonathan Kilgore Xv

: = ) &
Form Letter v|Q [ uimito codes & Or| | CustomReply | 7] Include History

Add Discussion Message.

Bill: -
LOC Topic: Health
Constituent: Scientists warn that greenhouse gas accumulation is accelerating and approaching key threshold. A team of 60 intemational Alert these Users or Groups

scientisis report that by early 2028 society will have emitied enough greenhouse gases that Earth will hit the internationally
agreed upon preferred limit for global warming. The threshold is when the world will be committed to 1.5 degrees Celsius of
long-term warming since pre-industrial times. Nozima Karimova 4863 Muddler Way Fairfax, VA 22030-6651

Organization:  No organization statement.
Delivery Agent: The Soft Edge

Deny OnHeld Batch Color Swap Contact Edit Contact Outgoing Copy Schedule Send  Send e

Row 3

Close
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2. Close with No Response: If the message requires no response or service,
click on the check box next to it and select the No Rsp button on the top
menu to close it out. This can also be done for multiple Message records.

<] Messages Change V' Report V' More V Batch Reassign Finder Print Send Analyze ) Row 3 - ID 5063769
= Individual Unprocessed Messages (Total 1,015 / 2) Selected) <> # el X
Sy vi By Date In (Desc) v APProved E-Mail Assigned to Joy Betaharon
[ ravee views Status Contact Outgoing PR
~ Message Processing o
) : 8/ Rockville, MD 20850- salutation: ForvaL-0r, | DI Peter Quorum 2
Possible Requests Date In: 8/3/2026 2437 MD0S )
s Modified: 08/03/2026 4:45 " Quorum Incoming Contact Info Discuss Logs
leidoskmteam@gmail.com
Campaigns Without PM . Newsletter Subscriber; Veteran Source: Dpinion
@ Rule (37) :j‘“ﬁf;d%,e‘:t”: E°°”°T'T"’ Thank them for thelr service Issues: GAS - Gas Prices
leal aylig avings Time "
& Bills Without Rule (7) Comments: This is what | feel about daylight savings time. Comments:
=4 > The canstituent is calling with concerns about
Individual i i
Unprocessed & ( #Reply | [ @Batch | [ [E)Assign Letter | @send | | @ Add Service | | €3 Color | | & Edit Contact rising gas prices.
=
6D Messages (1,015) Binewtsb | ( © &
= I&Epmvgd E-Mail Dr. Peter Quorum Assigned: Joy Betaharon =
G 12134 Monument Dr Response: =
. My Approvals Fairfas, VA 22033-5531 VA11 T :
B Date In: 8/3/2026 Salutation: FORMAL - Dr.
Modified: 08/03/2026 2:44 Home: (123) 4567690 Quorum
ﬁ Me oM - Jjonathan kilgore-2@leidos.com
- n : LT Newsletter Subscriber; Very
Me: ssue: Gas Prices Important Person; Veteran - Thank
) them for their service Reply ~Batch  Assign Letter Send G e
rﬁ' . c The is calling with concerns about rising gas pricas. R
-

—_— =0
— £ Individual Unprocessed Messages ¥ 5e o) W Filter Result

Messages

Views #*

> My Favorite Views
Message Processing

Individual
Unprocessed
Messages (651)

<
o
pe
&
2
—~

T

2]
= W Filter Result

™

Report V NoRsp  Finder

= Individual Unprocessed Messages (Total 651) <#

[ ]wv Status Contact
REPY - LUEFLD
" A d E-Mail e Clsire Quorum
sl lephone Call
Date In: 8/18/2025
Issue: Environmental —

Mewslester Subscriber; Very Impertant
Ferson; Viteran - Thank them for their
service

Comments: The caller Is concarmed about cuts 1 medicald,

Mz, David Quorum

Incomplete Address
leidaskmteam@gmail.com

criber; Veteran - Thenk.

Approved E-Mail

Source: Opinion

Date In: £/18/2025

Issue: Taxes Budget and Econamy
Internationsl Relations Tariffs
Comments: Tariffs - This is my opinion on tariffs.

Mewsletter 5

them for envice

Approved E-Mail Chynice Quorum

Incomplete Address
Elected officlel

Source: Opinion
Date In: &14/2025

Ms. Angela Quorum
Incomplete Address
leidoskmteam@gmail.com

Approved E-Mail
Saurce: Opinion

Data In: 8/14/2025

Issue: Budget and Fcanomy

S s

By Date In [Desc) V.

Outgoing

Assigned: _
Response: =

Salutation: FORMAL - Dr. Quorum

Assigned:
Response:
Salutation: FORMAL
Quorum

Assigned:
Response:
Salutation: FORMAL - Chynice

*

Approved E-Mail Assigned to

Date In 8/18/2025

Dr. Claire Quorum &
Incoming Contact Info Discuss Logs

B

Source:
Issues:

Telephane Call
ENV - Environmental
Comments:

The caller is concerned about cuts

to medicaid.

Reply NnRespmseAﬁsigﬂLeﬂer Send  Edit Contact ===

Batch: Click the Batch quick action or the in row action and then select
an existing Batch or create a new one that the Message should be added to.
Review steps 6-8 in the Campaigns without Rule section for more
information.

© Row 1 ID 5050823

%]

To:
leidoskmteam @gmail.com *
From:

"Office of Congressman John
Quorum”
<DistrictServices@training Imhost
ediq.coms

Letter Name:

©

Reassign:

page.

If one or more messages should be Reassigned to another user,
check the box next to those Messages and click Reassign at the top of the

LEIDOS
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Messages sp Finder  Print Send © Row1- 1D 5059823
E Views #" = Individual Unprocessed Messages (Total 651) < v Da esc] V : 4 il Assianed ad X|
o roved E-Mail Assigned to
N I | v Status Contact Outgoing ep
Q > My Favorite Views going Date In 8/18/2025
Message Processing ] ;
bl Assigned: — Dr. Claire Quorum 2
= LT Incoming Contact Info  Discuss Logs
3) Salutation: FORMAL - Dr. Quorum~ ————
— i lephone Call To:
Issue: Environmental Telep ] ]
@ ENV - Environmental leidoskmteam@gmail.com =
: From:
9 ibscriber; Very I m
= e Sy The caller is concerned about cuts "Office of Congressman lohn
Individual ran - Thank them for their el !
¢ B o medicaid. Quorum
Lnepsered <DistrictServices@training Imhost
Messages [651) |
= n Mr David Quorum Letter Name:
Incomplete Address
28 .
B
@ I
Approved E-Mail Assigned:
Seurce: Opinion Response:
Date In: 8/14/2075 Salutation: FORMAL - Chynice:
|
e Approved E-Mail Assigned:
Source: Opinion Respo
Date In: 8/14/2025 Salutation: FORMAL - Ms. Reply NoResponse Batch Assignletter Send  Edit Contact wmm e
Issue: Budget and Econormy Frenchi - Quorum N

Awaiting Letter Approval

This view shows all Form Letters that have Open Messages tied to them that have not
yet been approved. Letters in this view should be edited and approved as soon as
possible to ensure timely responses to your constituents. To do this:

1.
2,

Click on Awaiting Letter Approval.

Click on the Letter to approve. Note you can see how many open messages
are associated with it in the Reading Pane on the right.

. Click Edit to edit the content of the letter or click Approve.

a. *Note: If you have an Office 365 account and have connected it to
your 1Q5 (talk to your IQ Consultant for assistance), you can click
Check Out to OneDrive and edit the document in Word collaboratively
with other Office 365 users. The most recently saved version of the
document can then be easily “checked in” to 1Q5.

. Repeat with each letter until none remain.

LEIDOS
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é\ Awaiting Letter Approval v Search W Filter Result

EX Messages @New v Change V. Report V. More V Row 3 - ID 102321
E Views # = Awaiting Letter Approval (Total 8) ¢ By Creation Date (Desc) v 40 [BIET A |
Q Unprocessed [} v Document Created Assigned Form Letters
sl Messages (1,014) O HOME OWNERSHIP IS OUT OF REACH v.1
m #1 Creating a New Version  8/4/2026 Joy Betaharon Created 7/28/2026
= All Open Unbatched v.2 Revised 7/28/2026
~ (25,865)
—_— U s @ General Details Fill-Ins Format Discuss Log
S All Open with No #2 Archiving a Form Letter  7/31/2026 Joy Betaharon —
Q Letter (25,766) v.l All Open Closed
o I - N
o #Edit || (Dcopy | | [INew Version ) Approve || (2Preview | | [INew tab
= Awalting Letter - | | H Messages 2000 2000 0
= #3 HOME OWNERSHIP IS 7/28/2026 Joy Betaharon
Approval (8) L OUT OF REACH v.1 E Mass Mailings 0 0 0
& Batches Without Rule LJ ) Newsletter o o o
= ot #4 N:bsliréevall(erphones in 7/28/2026 Jonathan Kilgore @Email OPrint O Content only
2 My Approvals L -
By U !
P i #5 WILDFIRE CONCERNS v.1  7/15/2026 Jonathan Kilgore
= ) 4!
Me:  #6 April22-2 v.1 4/22/2026 Joy Betaharon
(21 Wram
[ > .
x:, #7 New Custom Form Letter 2/6/2026 | G | L @ e
| o VA |

Top of Page
All Open Unbatched

Within this view you can see every open message for the office that has yet to be
batched. Within this view you can:

1. Reply: Double Click on the message or click the to send a Form Letter

or Custom Reply to the constituent.

Approved Message for Nozima Karimova x

Response More Preview

Comments

A T From
* ~ "Cangressman John Quorum"<DistrictServices@training./mhostediq v
Subject Method Out
Responding to your message E-Mail ~
Assigned To
-
Issues +@ Jonathan Kilgore X w A

— ) v
Form Letter vjQ Limit to Codes &7 Or| | Custom Reply ] Include History

Add Discussion Message.

Bill: -

LOC Topic: Health

Constituent: Scientists warn that greenhouse gas is ing and hing key threshold. A team of 60 international Alert these Users or Groups v
scientists report that by early 2028 society will have emitted enough greenhouse gases that Earth will hit the internationally
agreed upon preferred limit for global warming. The threshold is when the world will be committed to 1.5 degrees Celsius of Post
long-term warming since pre-indusirial times. Nozima Karimova 4863 Muddler Way Fairfax, VA 22030-6651 |

Organization:  No organization statement. c

Delivery Agent: The Soft Edge

Deny OnHold Batch Color Swap Contact Edit Contact Outgoing Copy  Schedule Send  Send [EUEEER Close

Row 3

5. Close with No Response: If the message requires no response or service,
click on the check box next to it and select the No Rsp button on the top
menu to close it out. This can also be done for multiple Message records.

2. Batch: Click the box next to the messages that should be batched, then click
Batch. Then select an existing Batch or create a new one that the Message
should be added to. Review steps 6-8 in the Campaigns without Rule
section for more information.
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3. Reassign: If one or more messages should be Reassigned to another user,
check the box next to those Messages and click Reassign at the top of the

page.

4. Finder: Select all the Messages and click on Finder to have IQ scan through
the emails and present you with “campaigns” of similar messages that can
then be placed into Batches

Top of Page
All Open with No Letter

This view lets you see all open messages that may or may not have been batched, but
have no Letter assigned. Viewing the messages that have been Batched but have no
letter assigned can help you find Batches that don’t have a letter as part of their
response rule. To do this:

Click on All Open with No letter.

Click on the L icon.

Click on the Batch filter.

Click on the box next to the Batch name you want to view.
Click on the Batch name in the list on one of the Messages

= £ All Open with No Letter > Search

ahowowh =

o
£ W Fit Resule

Messages Change ¥V Report ¥V More V' Batch Reassign Mo Rep Finder Print Send Analyze Row 1 - ID 5063716
= All Open with No Letter (Total 25,766 / Filtered 9) 717 L . Ll X]
N i Sub 8y Date In [pesc) v APProved E-Mail Assigned to Joy Betaharon
Incoming Subject = e ] Date In 7/27/2026
> Assigned v atus nta utgoing
(CLI Rasigned to iraup Lyrvewao Dr. Donald Quorum &
§ ) Approved E-Mail Dr. Donald Quorum Assigned: Joy Betaharon = ; .
: :ua.: SE.L e 12124 Monument Br. T Summary Contact Info Discuss Logs
ol Date In: 7/27/2026 e Source: oo =
@ GAS PRICES (9) Modified: 07/28/2026 11.27im'm‘rI ilgore-2@eidos com Salutation: FORMAL - Dr. Telephone Call jonathan kilgore-
7 e e i L, e Issues: 2@leidos.com *
=" > atched By Issue: Gas Prices GAS - Gas Prices From:
> Color L] Comments: The caller is concerned a rices and not being able to go onvacation  §i Comments: "Office of
& 7 souree this year. % The caller is concerned Congressman lohn
> Created By = about rising gas prices Duun{m"
B, Ags in Days and not be\.ng abI.E to =I-J\str\ct5erv|:e.s@lra
. . ) g0 on vacation this ining.Imhostedia.com
L > Agein Business Days
+ Camoaign I d E-Mail Dr. Ariana Quorum Assigned: Joy Betaharon year.
== mpaign Source: Telephone Call 12134 Monument Dr Batch: GAS PRICES Letter Name:
> Latest Completed Message Date In: 7/20/2026 ?I\r. 0531 VAIL  Response:
? Dateln Modified: 07/28/2026 11:27 Salutation: FORMAL - Dr.
> Month In AM fona @leidos.com o 0rum Reply Batch Assign letter Send ©
> YearIn Issue: Gas Prices X B Edit Contact wmm

6. Click on Response Rule and edit to include a Form Letter.
7. Click Update.
Top of Page

Batches without Rule

1. Click on Batches without Rule.
2. Click on Response Rule and add the rules you'd like.
3. Click on Auto Send and add in an auto send rule.
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4. Move to the next Batch without Rule and repeat.
Top of Page

Batches without Letter

This view lets you see any Batch that has a response rule in place but does not have a
letter assigned.

1. Click on Batches without Letter.
2. Click on Response Rule and edit to include a Form Letter.
3. Click Update.

Top of Page

Ready to Send

This view allows you to manually email Form Letters to constituents for the whole office.
A message appears here if the message Status is Approved, the Outgoing method is
set to email, and the Form Letter assigned is also Approved. To send the letters:

1. Click on Ready to Send.
2. Click the Select All box.
3. Click Send.

— 42 Ready to Send

=0
f=ry W Fiiter Result

B Messages Change V  Report ¥  More V  Batch  Reassign MNoRsp  Finder ) Row 1-1D 5059775
= Ready to Send (Total 83 / 83 Selected) <+ By Dateln (Desc] v | 4p = B4
ISt Contact Outgoing Approved E-Mail Assigned to Joy Betaharon
Q . Date In 8/1/2025
. B o &
sk =‘:®IH9Q&E§ Mr. Alek Qu &
“ |Approved E-Mail Mr. Alek Quorum Assigned: - r. Alek Quorum &
E—3 Source: Opinion Lo Response: Education For All v.2 Summary ContactInfo Discuss Logs
Date In: 8/1/2025 Target - -
od Issue: Education salutation: FORMAL - Mr. Source: Opinion i T [X]
Q‘ Quorum Issues: EDU - Education leidoskmieam@gmail.com ™
From:
O+ ", "
= hank ‘Congressman John Quorum
Q‘ <DistrictServices@training.Imho
A Outgoing Massaga: stediq.com>
tule Thanks for reaching out with your concerns regarding education! Letter Name: Education For All v.2
90 #  Approved E-Mail Senan Thomas Geraghty Assigned: H Subject: Education Initiative
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method is set to US Mail, and the Form Letter assigned is also Approved. To print the
letters:

1. Click on Ready to Print.
2. Click the Select All box.
3. Click Print.

4. Choose your Print Type.

a. Itis recommended to print a Preview or Draft first to ensure the printer
is working and the letter will appear as desired once printed. When
ready to close the message, chose Final.

b. You may choose to print envelopes after the letter is downloaded.

5. Choose the Printer.
6. Click Print Mail.
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