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IQ5 New Features Version 1.10

General/Home Page

P View Advanced Analyze is now available within Contacts, Messages and

Services and has replaced the old Analyze option within the Report drop down.
This will allow users to search and select fields to dynamically build grouped
analysis results. The analysis will display as a bar graph by default and can be
saved and exported via MS Word/Excel.
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Users can expand or collapse records using the Expand Rows/Collapse rows
option in the More dropdown menu.

The Mobile Entry screen can now be launched in its own tab by right clicking on
the icon on the left action bar. Now mobile users can launch directly to the mobile
entry screen after bookmarking that link.
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P Users can now Share their favorite reports with others in the office using the new

“Share” button in the reading pane of IQ5 Reports pages.

P eNewsletter Templates can now be accessed within the My Work Summary tile

under the My Form Letters/Files section.

» The "My Open Unbatched Messages" view is now available in the My Inbox List
Views and can be added via the "Edit Views Options" dialog.
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Check/Uncheck to Add/Remove Dptions from the Messages

My Open Unbatck Views Menu
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Contacts

P Search for and attach existing Events to Contact records right from the Contact
record itself with the new Attach Existing Event button.

P The Contact Record reading pane has been updated with two new sections: A
General Tab and an Activity Session. The General Tab will contain Tiles that
show Message, Service, Outreach, Events and Boards activity for a Contact,
while the Activity section will show all Messages and Services associated with
the contact, sorted by most recent at the top.
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1 Completed E-Mail Tiffany's Letter - Casework v.1 on 05/13/2026
5/13/2026 -07:20 AM Profile Caseworker

Open E-Mail no response - Approved
57572026 - 1003 A

Joy Bataharon

Received Opinion and Completed no response on 04/21/2026
472012026 - 10:41 AM loy Betzharen

Closed Favorably Casework

Completed on4/2:

Completed E-Mail custom letter Customized Staff Signature Template - Joy test
v.10n04/21/2026

2142026 - 11:32 AM Joy Betaharon

[ Received Telephone Call and Completed no response on 04/21/2026

4/20/2026 - 03:00 P Joy Bataharon

1 Completed E-Mail Digital Privacy Release Form Letter (from within existing

case) v.1 on 04/21/2026
4020206202080

oy Beiznzron

» A new filter, Future District, is now available within Contacts and Services to

assist Customers with redistricting.

Messages

P The ability to Print and/or Send Email has been added to the Change Data and
Status Screen.
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P Issue Tally is now available in IQ5. Add it as a new Quick Action in User Settings

under the General tab.
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User Settings

Your Default Settings When Using 1Q5
General Messages Services Library Events Outlook Discussions
) Open Views Menu When Changing Features
L) Close Views Menu When Making a Selectien
) Open Filters Panel When Navigating to List Views Y
Record Detail Panel Default State is Clased Tally Entry Tally Report
Maximize Width of Record Detail Panel When Viewing

Add Issue (B
Pinned Quick Actions A

Ty
Add Menu(s) as Quick Actions v
Add Favorites{s) as Quick Actions v
Reset Other Settings

P The ability to Send emails for multiple selected Batches is now available.

» The Aging Report for Messages is now available on the Messages Reports list
page, including options to configure the report, email scheduling options, and
execution history tracking.

» Anew action, Change Batch under the Change dropdown when viewing Batch
lists has been added. This allows users to remove the batch from pending
Message records or move the pending Message records to a different Batch.
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» When viewing a Campaign, there is a new Variation Count column and sort
option. In addition, the Unique Variations link, in the Variations panel, opens a list
of Message records for the Unique Campaign Variations.

» The Summary tab in the Batches Reading pane now contains:
1) Total count of associated Campaigns with a drill-down link to Campaign Grid
2) List of Campaigns with a Batch icon next to each to allow Change/Remove of
Batch Rule in Campaign.
3) The IMA and/or Service Rule ID(s) like this...
IMA Message Rules: 1842
IMA Service Rules: 1954
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» The "Split Contacts" in-row action is now available for Built Mass Mailings,
allowing users to split Mass Mailings into smaller groups.

P "Search Again" and "Edit Transcription" are now available as in-row action
buttons/icons as well as buttons in the Voice Mail Set record Reading pane
footer. Both of these, along with Edit Contact, open a dialog with the contents of
the incoming voicemail email and a link to the converted .wav file (i.e. .mp3) and
an audio player.
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» Newsletter content in the Newsletter Wizard now auto-saves every 5 minutes
when changes are made.

P The ability to include First Name and/or City in the Subject for an eNewsletter
has been added to the IQ5 Outreach Wizard. Click the arrow icon next to the
Subject field in the Content or Review step and select First Name and/or City. Th
user can also manually type [[firsthame]] or [[city]] in the Subject field to include
the merge code(s).

NewsLetter Wizard

Name

Subject

From
"Congressman John Quorum"<DistrictServices@training.Imhostedig.com>

Content >> Select Audience >> Review

May Mailing

May Happenings in the State

Postal Address
Preferred

Start

Build and Send

Blo llo.cl

)

First Name

City

Issues
b

top

tter

Date,
v Datel

» Updates have been made to SMS text messaging in 1Q5, including updates to
the Report tab when viewing Mass Text messaging, the ability to search by the
single character “Y” and “N”, and new in-row actions for pending text messages
have been added, including:

Al

Search Contact

Reply

Assign

Quick Reply

Complete (No Response)
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6. SMS Option (Optln or OptOut)
g (X

Training Reminder
Outreach Text MMS message to 5 contacts.

Created On 5/1/2025

Status - Completed Text MMS

Content Audience Report Logs

2 1 1
Total Sent Delivered Undelivered
0 0

Replies Opt Outs

©

» Two buttons, "View Survey instapoll" and "View Related Survey" have been
added to the bottom of the Metrics tab for eNewsletters sent with a survey.

Services

» The “Show Preferred Only” checkbox has been added for "Add as New 1Q
Service" under My Inbox -> Outlook Messages. This checkbox appears by
default if the user has Preferred Service Templates selected in their IQ5 User
Settings.

» The “Archivist Report” is now available under the Report drop-down menu in
Services and Messages. This report allows users to download a comprehensive
report that captures all the information inside the Service, including attachments.
It can be run on individual records as well as on multiple selected records. When
running the Archivist Report for multiple records in a grid, IQ creates a special
service record that attaches the reports via a background job. When running the
Archivist Report for an individual record, IQ downloads the report right away.

P The "Service Message" option is now available in the "Create" dropdown in the
Log Call screen, making it easier to add Notes and Messages to Open Services.

LEIDOS What’s New 1Q5 1.10 8
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Search by Nameline, Email or Phone Comments Createt

tim quorum Called asking for update on case| N "
ervice Message ~

First Name Last Name

~ Open Casework
Tim Middle Name — Quorum STATE and CASE

¥ 7Zip Q y Open Casework
P STATE and CASE

Type
Cell Phone v Phon y Open Casework
STATE and CASE

Onen Casework

STATE and CASE
sted on 12/16/2025 - 12:34 W
 Open Casework

10; 7184712 STATE and CASE

Massages Open: B Closed: 3 ted on 12/19/2025

Services Open: § Closed: 0 () Open Casework
STATE and CASE

Duplicate Check Cancel

P With color rules set within a service template, and the new admin function (in
1Q4) "Service Color Rules" successfully compiled, 1Q5 now allows for Services to
be sorted based on Color Rule. The order will be based on the position of the
colors in the template.

P Users can filter by message contact in the Activity Feed of Service Records. By
clicking the Message radio button, the "Filter by Contact" dropdown field appears
which allows users to filter messages based on contacts.

» When sending an email using a custom message from the Send Email tab in
Service Activity section, the message body is now displayed in the Activity
section. Regular form letters remain unchanged.

OPEN Casework for Admiral Jackson Quorum &
Created 1/15/2026 2:18:41 PM by

Summary Messages (1) Contacts (6) Logs

Detail Activity Data Activity Send Email Discuss [X]
ASSignEd: OQ Release Add a note....
Updated: 5/19/2026 01:15 PM

Description: &
Need help with their VA benefits.

Codes: & g e W

CASE--Casework; VA--Department of Veterans' Affairs

_ Search.
Primary Contact Other Contacts
Admiral Jackson Quorum & @ . F— O @ @ All (O Message (O Notes (O Attachments
12134 Monument Dr Congressional Liaison Assistant Director d
Fairfax, VA 22033-5531 U.S. Department of Veterans Affairs Completed E-Mail Not viewed custom letter to Annmarie Amaral on 05/15/2026 Follow Up
jacksonq@fakemail.com 189 Russell Senate Office Building
C: (098) 765-4321 s, Senate Lorem iplsum dolor sit al:et, :Dnsedeturad\p\s(mge!t, seddo e\usn;;)d lelr‘lpévrmmdlduntlut labore et dolore
Newsletter Subscriber; Veteran - Thank them for their . magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea
service Washington, DC 20510-0001 commodo censequat. Duis aute irure dolor in reprehenderit in voluptate velit esse cillum dolore eu fugiat
F:(202) 273-9988 nulla pariatur. Excepteur sint occaecat cupidatat non proident, sunt in culpa qui officia deserunt mollit anim id
B: (202) 224-5351 est laborum.
7030002222 @fax VA.gov

7

Dr. Twentytwo August & (&

» Primary Contact Names attached to Services now display in blue in a slightly
larger text to make it easier to view in Service Grid Pages. The Other Open link
also displays as blue text.
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casework e + New %  Change W  Report Vv More WV Analyze
Views # = My Open Casework (Total 23) <2 By Opened (De
- v Primary Contact Dates Status
(24,127) [ ks
D B | A Edit | | [ Add Message | | 2 Amach Contact | | €3Color | | (@ATach Message | | @ Atach Service | | ¢ Amach File | | £ Actions
My Open Casework 2 (Enewmn )(©
(23) Created: 4/21/2026 Status: OPEN
= ' Updated: 5/13/2026 Current Step: Process Case
My Queued Casework Mr. Collin Quorum Assigned: 1 Autate
37 Maryland Ave
My New Casework Rockville, MD 20850-2437
My Overdue Casework >
All Open Casework (65) LJ
#2
All New Casework (4) 802437 - Casework Created: 1/28/2026 Status: OPEN
= Updated: 2/12/2026 Current Step: Process Case
All Overdue Casework Assigned: 1 | 1
Incemplete Address
Recently Closed Service Code: CASE--Casework
Casework (8) Description: How to add funds??
>
All Casework (453) -
L]
Unattached Service 3
Copy Messages 802435 - Casework - DEPT OF  Created: 1/23/2026 Status: OPEN
STATE Updated: 5/15/2026 Current Step: Process Case
All Active Service Alert: 1/26/2026 Assigned: Jupfuie!
Related Form Letters I Colonel Marc Cheatham I

P There is a No Response button available now at the bottom of a Message Edit
dialog. Users working in a Service Record can click the link to a Message in the
Activity Feed which opens up the Message Edit dialog and then close out the
Message with one other click (two clicks total).

Library

P Users now have the ability to sort by "Total Count" in the list view for Form
Letters.

» A new "Content only" radio button option is now available in the Form Letter
Reading Pane, allowing users to view the form letter text in a larger preview that
is easier to read without needing browser zoom.

hd 0=t 4
Form Letters

Vaccines v.1
Created 5/20/2026
Revised 5/20/2026

General Details Fill-ins Format Discuss Log

All Open Closed
Messages 0 o )
Mass Mailings 0 o] [o]
Newsletter 0 0 0

O Email O Print | ® Content only

iz Lorem ipsum dolor sit amet, consectetur adipiscing clit, sed do ciusmod tempor incididunt ut labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation ullamco laboris nisi ut

officia deserunt mollit anim id est laborum

=2 aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit in voluptate velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non proident, sunt in culpa qui
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