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IQ5 New Features Version 1.9

General/Home Page

P The 'Height' and 'Width' attributes have been added to the Service tile settings on the Home
page, along with a tooltip when hovering over text.

P New Filters are available by application. To add new filters, click on the Filter icon El to show

Filters, then click on the icon next to Filter List.

o Messages
= Assigned to Group
= Most Recent Message Year filter available in the Batch list view
=  Most Resent Message month available in the Batch list view
o Services
= Assigned Group

Contacts

P Contact searching has been enhanced to handle spaces and other characters that are not
numeric so that search results will still return the right Contact records.

P Set Information is now included in the Contact Record Reading pane, allowing users to see how

many messages a Contact has inside of their Sets.
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Messages

P Users can now use the type ahead email search in the CC and BCC fields of Outgoing Messages
to Contacts (note that this is also available when sending messages to contacts within a Service).

Approved Message for Mrs. Angelina Quorum

€ H: (714) 999-9999

Response More Preview

N To
aquorum@gmail.com * v Less
Cc
john
DR. JOHN BRAVADO #7183557
jb@fakemail.com
MR. JOHNNY C. BRAVO #7118241
johnnybnickelodeon @fakeemail.com

P Custom Message Fields are now easily visible below the Comments field of the Edit Message
window. Once you have clicked on the “>”symbol, the Custom Message Field will stick open.

Comments

A

Franked Mail?

P Reports can now be scheduled to send every week or month by going to the report, clicking Run
Report, then Email Report.

P Campaigns can now be assigned to users via a new in row action icon, a new button available
after clicking the three dot icon, a new action menu option, and a new assign button in the
bottom of the reading pane for campaigns.

Leidos proprietary 2025



\¢ Intranet Quorum 'Ieidos

P A new Variations tab has been added to the Reading Pane of Campaigns, allowing users another
way to view differences between Campaign messages.

Change V| Report V  More v Batch Finder Row 1 - 1D 100172
= Campaigns Without Rule (Total 32) <~ By Open Message Count (Desc) v | 4 ]
(] v Campaign Name Created Latest Open No Total Rule Home Ownershlp is out of reach for too
Batch many
0 le=5 Created 8/23/2023
#1 Hregamd‘gfnﬂﬂr tnogcﬁmhannvg out of 8/23/2023 8/23/2023 2000 2000 2000 No Summary D G e
Unbatched Count 2000
#2 The Price of Eggs is 2/6/2025 2/6/20252000 2000 2000  No
Outrageous!! Total Count 2000
_ X Assigned User  No Assigned User
#3 Is climate change causing 8/23/2023 8/23/2023 1999 1999 1999 No
wildfires? 2% Assigned Issue  No Assigned Issue
" Variations 2
i Keep Kids Outdoors: Support 11/24/2025 11/24/2025 1000 1000 1000 No
the Every Kid Outdoors Response Rules
Reauthorization Act Auto-Send Rules
5 In Support of HR471 2/7/20252/7/20251000 1000 1000  No Batches Unbatched(2000)
Bills SRES.55.119
# Executive Orders? 2/6/20252/6/20251000 1000 1000 No Open Count

a7 Immigration policies 6/12/2025 6/12/2025 1000 1000 1000 No Batch  Send wam e

P The Status filter has been updated to properly split Completed Messages from those that were
Completed No Response.

P When reopening a Completed Message record, after updating the Address used in that
Message, the updated Address is now available to select as the Postal Address.

P Two new Actions have been added to the Change menu when viewing Batches:

o Clear Response Rule and Auto Send — removes both the Response Rule and Auto Send
for Selected Batches.

o Clear Auto Send — only mass removes the Auto Send and keeps the Response Rule for
Selected Batches.

P The Post and Deactivate action has been added to the Nondeliverable set.

P The Messages Quick Search field (i.e. type text and press Enter) now includes Comments,
Incoming Attachment, Issue Code and Issue Translation. In addition, the Search for Text in
checkboxes are now sticky when using the More Search Options button (the slider icon).

Services

P The service template color bars have been doubled in size and positioned to display on the left
side of service records in the list view.
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= = All Open Services (Total 431) »
[7] v Primary Contact Dates
i 802377 - Casework Created: 5/25/2025
Updated: 9/25/2025
Mr. Johnny C. Bravo 28 Other Open
12134 Monument Dr
Fairfax, VA 22033-5531
Color: [l Blue
>
7 802376 - Casework Created: 5/25/2025
Updated: 9/25/2025
Mr. Johnny C. Bravo 28 Other Open
12134 Menument Dr
Fairfax, VA 22033-5531
Color: [Jjij Blue
>
i 802375 - Casework - DEPT OF STATE Created: 8/25/2025
Updated: 9/26/2025
Mr. lohnny C. Bravo 28 Other Open alert: 10/15/2025
12134 Menument Dr
Fairfax, VA 22033-5531
Service Code: STATE-Department of State
Description: Constituent is requesting assistance with expediting a passport.
>
% 802370 - Casework Created: 3/16/2025
Undated, 2/26/2003

P "Add/Remove Affiliations to Primary" feature is now available in Services App under the
"Change" menu, enabling mass addition or removal of Affiliation Codes for Service Primary
Contact records.

P The "Update Data Fields" grid action is now available under the "Change" menu in Services
module in IQ5, allowing users to mass update UDFs for Service records that are both open and
share the same template name.

P A "My Open Messages Regardless of Service" view has been added to Services and My Inbox.
This allows users the ability to display both, My Open Service Messages and non-Service
Messages together.

P Added 'Alert when service update' to the Edit Service Monitor dialog. Selecting this checkbox
will send an alert to the selected user(s) whenever there is a change to the Service record (i.e.
attachments are added, email is sent, data is added or removed).

Edit Service Monitor |

Add Monitor Remove Monitor

® Alert on status Change Alert when service update I
@® Until Service is Complete O Until Current Step is Complete

| [

Group
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P The "Insert Link" icon is now available in the HTML toolbar of both the "Send Email" tab and
"Add a Note" field. Also, the toolbar icons have been grouped into a single section to reduce
horizontal size and improve usability.

Outreach

P The Targeted Mail section has been renamed Mass Mailings, with all Views updated to reflect
this name change.

P A New Mass Mailing Wizard is available when creating/editing Mass Mailings to make this
process (and 499s) easier to build and send.

P Mass Mailings can be split into smaller group sizes in the Build step, allowing users to send both
emails and printed versions of the mailing.

Build into Print and Email Mailings

Mass Mailing Batch Name

There are 10 total contact records in the Email Preferred selection criteria.

It will generate one emailed Mass Mailing to 5 contacts.
And it will also generate another printed Mass Mailing to 5 contacts.

Lo [

P A Responses tab now appears for Surveys that have Responses. This tab displays data for each of

the survey's questions, including text submissions for TextArea fields and "other" options in
radio/checkbox fields. It also includes the referrer source of the submission. The responses can
be filtered to a date range, with a few pre-defined ranges as well as a "Custom" range that
allows the user to manually define the response range.

o Clicking on an answer will take the user to a drill-down page showing all the contacts
that submitted that answer (this drilldown will also be filtered according to the
previously selected date range). For text answers, the name of the submitter can be
clicked on to take you to their contact record.

o Additionally, there is a "Download these results as a CSV" button that will, as indicated,
download the results as a CSV file. This will also be affected by the selected date range.
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(H)New v  Change V  Report vV More V
= All Surveys (Total 35) <2 By Date Created (Desc) v | @
[Jv Name Status Owner Published
o ;i‘""""' T Ty e oy e Marshall Sample Survey
Created 12/14/2022
O Modified 12/14/2022
#13 Unsubscribe/Opt_out Published  Bella Strom General [ Respontes 5]
#14 Subscribe Survey Draft Jonathan Kilgore Time Range
0 All (3) v
#15 Marshall Sample Survey Published  Alex Oakley e | =
. ‘:S. ownload these results as a
n K8

[g; " I Published I han Kil == 2 What is your favorite coffee shop? Question Type

Marshall Sample Survey ublishe onathan Kilgore H O Radio

J Starbucks [3; 100.00%]

7 1Q5 Outreach survey Draft Tami Bartunek dunkin [0; 0.00%]

ALL new Outreach features Caribou [0; 0.00%]
0 Peets [0; 0.00%]

. Participants
#18 Kenya Sample Survey Published  Kenya Cox
#19 Katie Sample Survey Published  Katie Sawyer
Referrer: Source of Response

#20 i i Published  Jonathan Kilgope

2(_)22 Unsubscrlbg Link 8 Modify Survey ~ View Email ~ View Standalone  View instapoll ==m

This is our unsubscribe link for this year

P The "Justify" button for the full text alignment is now available in the IQ5 eNewsletter editor
toolbar.

P The "Special Rules" option has been added to the Include/Exclude criteria section under the
Select Audience tab in the Newsletter Wizard.

Library

P The Email and Print Formats for Form Letters and Form Letter Templates can now be edited in
the form letter edit dialog. To edit them, the user must first clear the Email and Print Format
settings in the "Detail" tab, which will mark them as using a custom format. Then, in the
"Format", tab, the user can select either the the Email or Print format and make modifications
as necessary. For the Email format, click the "Edit Email Format" button to open the HTML
editor. For the Print format, 1Q5 will use check in/out system (i.e. One Drive or IQEdit).

Draft Form Letter Template

Letter Detail Format

®Email OPrint Edit Email Format

MAIL.DATE_ON_LETTER_FOR_PRINTING.MERGE

Dear enewsletter.salutation_for_merging merge,
[[SSSLetterText$$S]]Sincerely,

MAIL AIDE_FULLNAME MERGE
MAIL AIDE_PREFERREDADDRESS_TITLE.MERGE

0000

P The General tab in the Form Letter Reading Pane now displays the letter message along with its
selected format. Users can view the Email or Print format using the radio buttons. Previously, it
showed only the letter content.

Admin
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P The "Color Code" section is now available in the Admin module under the System Configuration,
giving Office’s the ability to manage color code descriptions for Messages, Services and Events.

P Thereis a new System Configuration page available in the Admin Application. Here users can
find a list of system settings they can control on the 1Q5 side.

oy System Configuration . Expand Al .
[ = . ;
Q (3 Customer Information and General Setting
sl (S Al Setting
| (S Contact and Address Settings
N
I::]:I @ Event Settings
— @ Service Settings
@ @ Message Settings
2 (© Inbound Email Settings
*
@ @ Outbound Email Settings
@ @ Document Library Settings
@ Security Settings
()
Color Code
o0 @
ao
L=

P Added “UDF Label to use for Amount Saved in Executive Summary Report” to the General
Services System Setting in IQ5. If this field is populated, then the “Overall Totals” section of the
Executive Summary Report will display “Total Amount Saved”.
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