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IQ5 New Features Version 1.9 
 

General/Home Page  

 The 'Height' and 'Width' attributes have been added to the Service tile settings on the Home 

page, along with a tooltip when hovering over text.  

 New Filters are available by application. To add new filters, click on the Filter icon  to show 

Filters, then click on the  icon next to Filter List. 

o Messages 

▪ Assigned to Group 

▪ Most Recent Message Year filter available in the Batch list view 

▪ Most Resent Message month available in the Batch list view 

o Services 

▪ Assigned Group 

 

Contacts  

 Contact searching has been enhanced to handle spaces and other characters that are not 

numeric so that search results will still return the right Contact records. 

 Set Information is now included in the Contact Record Reading pane, allowing users to see how 

many messages a Contact has inside of their Sets. 
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Messages 

 Users can now use the type ahead email search in the CC and BCC fields of Outgoing Messages 

to Contacts (note that this is also available when sending messages to contacts within a Service). 

 
 Custom Message Fields are now easily visible below the Comments field of the Edit Message 

window. Once you have clicked on the “>”symbol, the Custom Message Field will stick open. 

 
 

 Reports can now be scheduled to send every week or month by going to the report, clicking Run 

Report, then Email Report.  

 Campaigns can now be assigned to users via a new in row action icon, a new button available 

after clicking the three dot icon, a new action menu option, and a new assign button in the 

bottom of the reading pane for campaigns.  
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 A new Variations tab has been added to the Reading Pane of Campaigns, allowing users another 

way to view differences between Campaign messages. 

 
 The Status filter has been updated to properly split Completed Messages from those that were 

Completed No Response. 

 When reopening a Completed Message record, after updating the Address used in that 

Message, the updated Address is now available to select as the Postal Address.  

 Two new Actions have been added to the Change menu when viewing Batches: 

o Clear Response Rule and Auto Send – removes both the Response Rule and Auto Send 

for Selected Batches. 

o Clear Auto Send – only mass removes the Auto Send and keeps the Response Rule for 

Selected Batches. 

 The Post and Deactivate action has been added to the Nondeliverable set.  

 The Messages Quick Search field (i.e. type text and press Enter) now includes Comments, 

Incoming Attachment, Issue Code and Issue Translation. In addition, the Search for Text in 

checkboxes are now sticky when using the More Search Options button (the slider icon).  

Services 

 The service template color bars have been doubled in size and positioned to display on the left 

side of service records in the list view. 
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 "Add/Remove Affiliations to Primary" feature is now available in Services App under the 

"Change" menu, enabling mass addition or removal of Affiliation Codes for Service Primary 

Contact records. 

 The "Update Data Fields" grid action is now available under the "Change" menu in Services 

module in IQ5, allowing users to mass update UDFs for Service records that are both open and 

share the same template name. 

 A "My Open Messages Regardless of Service" view has been added to Services and My Inbox. 

This allows users the ability to display both, My Open Service Messages and non-Service 

Messages together. 

 Added 'Alert when service update' to the Edit Service Monitor dialog.  Selecting this checkbox 

will send an alert to the selected user(s) whenever there is a change to the Service record (i.e. 

attachments are added, email is sent, data is added or removed).  
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 The "Insert Link" icon is now available in the HTML toolbar of both the "Send Email" tab and 

"Add a Note" field. Also, the toolbar icons have been grouped into a single section to reduce 

horizontal size and improve usability. 

 

Outreach 

 The Targeted Mail section has been renamed Mass Mailings, with all Views updated to reflect 

this name change. 

 A New Mass Mailing Wizard is available when creating/editing Mass Mailings to make this 

process (and 499s) easier to build and send. 

 Mass Mailings can be split into smaller group sizes in the Build step, allowing users to send both 

emails and printed versions of the mailing. 

 
 A Responses tab now appears for Surveys that have Responses. This tab displays data for each of 

the survey's questions, including text submissions for TextArea fields and "other" options in 

radio/checkbox fields. It also includes the referrer source of the submission. The responses can 

be filtered to a date range, with a few pre-defined ranges as well as a "Custom" range that 

allows the user to manually define the response range. 

o Clicking on an answer will take the user to a drill-down page showing all the contacts 

that submitted that answer (this drilldown will also be filtered according to the 

previously selected date range). For text answers, the name of the submitter can be 

clicked on to take you to their contact record. 

o Additionally, there is a "Download these results as a CSV" button that will, as indicated, 

download the results as a CSV file. This will also be affected by the selected date range. 
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 The "Justify" button for the full text alignment is now available in the IQ5 eNewsletter editor 

toolbar. 

 The "Special Rules" option has been added to the Include/Exclude criteria section under the 

Select Audience tab in the Newsletter Wizard. 

 Library 

 The Email and Print Formats for Form Letters and Form Letter Templates can now be edited in 

the form letter edit dialog. To edit them, the user must first clear the Email and Print Format 

settings in the "Detail" tab, which will mark them as using a custom format. Then, in the 

"Format", tab, the user can select either the the Email or Print format and make modifications 

as necessary. For the Email format, click the "Edit Email Format" button to open the HTML 

editor. For the Print format, IQ5 will use check in/out system (i.e. One Drive or IQEdit). 

 
 The General tab in the Form Letter Reading Pane now displays the letter message along with its 

selected format. Users can view the Email or Print format using the radio buttons. Previously, it 

showed only the letter content. 

Admin 
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 The "Color Code" section is now available in the Admin module under the System Configuration, 

giving Office’s the ability to manage color code descriptions for Messages, Services and Events. 

  There is a new System Configuration page available in the Admin Application. Here users can 

find a list of system settings they can control on the IQ5 side. 

 
 Added “UDF Label to use for Amount Saved in Executive Summary Report” to the General 

Services System Setting in IQ5. If this field is populated, then the “Overall Totals” section of the 

Executive Summary Report will display “Total Amount Saved”. 

 

 


