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IQ5 New Features Version 1.6 
 

General/Home Page 

 Active reports (by application) can now be scheduled to email their results via an "Email Report" 

button at the bottom of the popup dialog. When being sent with a PDF output method, the 

emailed report can also be locked with a password.  

 
 

  

You can now pin a new "Mobile Entry" feature to the Quick Action bar!  

Clicking the cell phone icon opens a "Mobile Entry" dialog where you can 

search for a contact by Nameline, Email or Phone, add comments, 

affiliation codes and response instructions. You can add this in the User 

Settings  under the "General" tab in the Pinned Quick Actions section. 

 

 
 A user can now choose to automatically open the filters when accessing the list views of records.  

The option, “Open Filters Panel when Navigating to List Views”, has been added to User 

Settings.  Note: This setting takes precedence over the "Open Views Menu When Changing 

Features" if the user has both options checked. 
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 A user can choose to keep the detail panel closed as a default setting.  The option has been 

added to the General tab in the User Settings.   

 

 
 The My Work Summary Tile has a new link! In the Services section, you can now access services 

that have been "Updated in the Last 7 Days".  Note: This universe may contain closed services, 

since closing a service is an update. 
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Contacts 

 There are three new Mobile/Cell Phone number filters available in Contacts: 

o Has Mobile 

o Has Valid Mobile 

o Primary Mobile Number 

 Users now have the option to manually add or update phone status attributes to Contact 

Records. In the Edit Contact dialog there is now a drop-down field in the Communications tab 

called "Phone Status." Note: This field only appears when there is a phone number entered for 

the Contact Record. 

Library 

 The Click-through Data feature has been added when editing Form Letters, under the Detail 

tab, and is displayed in the Reading Pane if links are available under the Details tab. 

 The Reading Pane now displays Form Letter Status changes graphically at the top of the pane. 

This will show your default color until the letter is Approved which will be Green or Red when 

Denied. 
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Messages 

 New Action for Color Coding individual Messages Records.  

  
 A new filter, Form Letter Status, was added to the list of filters available when viewing 

Messages. 

 An “Add Incoming Attachment” (paper clip) icon has been added in the “More” panel when 

editing a message record. Multiple files can be added either directly from the computer or by 

dragging and dropping them. This can also be found in the Reading Panel for a Message.  
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 A new in row action, “Complete with No Response” is now available when viewing lists of 

Message records. Note that this is in addition to the existing “No Response” button available in 

the reading pane of a Message record.   

 

Outreach  

 The Newsletter Wizard now allows for browser based emojis in the Subject fields of the Content 

and Review steps. 

  
 

 

Services 

 Open and Closed Message and Service information is now displayed for Agency Contacts when 

attaching them to a Service. 
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 The Executive Report has been added to the options under the Menu Action, Report when 

viewing Services. This report can be downloaded for printing as well.  

 

 
 Services now feature separating lines between sections making information more organized and 

easier to read.  

 A new User Setting has been added that allows for a Contact’s full address to display within a 

Service. 

 The inline PDF viewer for Services has been replaced with a File Viewer dialog which allows for 

easier viewing and downloading of file types beyond just pdfs, such as .docx and .msg files.  
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